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MEMO 


To: Real Estate Organizations & Companies Located, Operating, or Showing Properties in Arlington, MA 
From: Natasha Waden, Public Health Director 
Date: May 22, 2020 

RE: COVID-19 Re-Opening Phase 1: Real Estate Open House Procedures 

On Monday, May 18, 2020 Governor Baker announced Phase 1 of Re-Opening Massachusetts in 
response to the COVID-19 pandemic. With Phase 1, open houses are permitted to operate so long as 
compliance is achieved with specific state guidelines by May 25, 2020. These guidelines include but are 
not limited to: social distancing, hygiene protocols, staffing and operations, and cleaning and 
disinfecting. Please find these guidelines outlined on the State's website here: 

https://www.mass.gov/info-details/reopening-massachusetts 

For questions or concerns regarding private real estate showings and the spread of COVID-19, please 
contact the Arlington Health Department at (781) 316-3170. 





